
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2: Overlap of Informational and Emotional Support!
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Table 1. Characteristics of Participants!

Discussion!
!
Analyzing the emergence of emotional support in 3 different sites 
highlights important similarities and differences– as seen below.!  !
•  Emotional support paradox: Emotional support may not be 

initially “desired” but still valued over time. Providing more 
emotional support than clients originally request may be positively 
associated with well being.!

•  Informational support may be a component of emotional 
support: it was not what peer supporters said but how they said 
it. Rather than comprising separate categories, emotional and 
informational support may be dimensions of one another.!

•  Implicit and Explicit support are used to provide emotional 
support: Most research on social support only takes into account 
verbal exchanges of support; however, implicit support may be 
equally important across cultures.!

•  Differences emerged in problems and roles: Peer supporters 
tailored their role to the problems facing clients and the context. 
This may be attributable to their type of position and the 
compensation they received for their work.!

!
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Background!
!

•  Social Support: Research has consistently documented the beneficial 
effects of social support and supportive relationships on physical and 
mental well being, particularly for diabetes management1.!

•  Emotional Support: Emotional support, defined as expressions of 
empathy, love, trust, and caring, is a commonly reported feature of 
peer and social support interventions. See Figure 1.!

!
•  Cultural Differences: Research has suggested that emotional support 

needs and expressions may vary depending on cultural context2. 
!

Similarities!
!

• Support over time: In the beginning of client contact, peer supporters 
were more likely to provide information for diabetes self-management; 
over time, they came to provide emotional support.!

• Informational Support: When discussing patients’ problems, 
informational support frequently emerged in conjunction with emotional 
support. See Figure 2.!
!
• Strategies to provide support: implicit and explicit support reported 
in all sites. See Table 2.!
!

Methods!
!

•  Design: Qualitative semi-structured interviews.!
!
•  Objective: Determine how emotional support emerges in interactions 

with peer supporters and adults with type 2 diabetes.!
!
•  Research questions: 1) How does emotional support emerge in 

interactions between peer supporters and patients with type 2 
diabetes? 2) What factors influence the provision of emotional 
support? !

!
•  Participants: See Table 1.!

•  Analysis: Deductive and inductive coding by 3 coders!
!
!

Figure 1. Peer Supporters Providing Assistance to Patients at Alivio Medical Center in Chicago !
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 Table 2: Examples of Implicit and Explicit Support!

Examples of Implicit and Explicit Support!

Implicit Support! Definition: Presence or shared activities without discussion or disclosure of one’s 
problems!

Showing care!  “I give them a hug. I can see that if they don’t want to open up, I give them a big smile and 
let them know that I’m here for them.” (Chicago)!

Discussion of Personal 
lives!

“One of the ladies is very interested in art so we went to some of her portfolio showings 
and discussed where she painted some of the stuff.” (UK)!

Activities!  “We had a short period of actually doing the Nordic walking. It was a fun activity. People 
were doing things and getting it wrong and we were all laughing.” (UK)!

Explicit  
support! Definition: Discussion of one’s problems!

Encouragement!
“And we’ll try to motivate them, to say, you’re learning so quickly, and look at how your 
glucose levels are better. More than anything, it’s motivation, support that you give 
people.” (Chicago)!

Accepting / Listening! “Emotional support is listening. Listening to them. Without being judgmental without 
resolving any issues.” (NC)!

Reframing!
“My approach to peer supporting was to talk about the specific problem and try and be 
optimistic about it. To be positive and try and look at other sides of their lives that were 
more positive.” (UK)!

Reassurance! “After we spoke, she actually rung me and said ‘thank you for that. Because I was worried 
about what I was doing and you reassured me that I should have questioned it’.” (UK)!

Advice!

“There are many other people who have stress and depression. They want to resolve other 
people’s problems, especially the problems of their children. I tell them that they need to 
take care of themselves before taking care of others. I tell them, first, take care of yourself; 
second take care of your children.” (Chicago)!

Characteristics! Chicago! United Kingdom! North Carolina 
# Interviewed! 7! 9! 6 

Type of role Paid staff Volunteer position Small stipend 

Gender 6 Females 
1 Male 

1 Female 
8 Males 

6 Females 

Race / Ethnicity Hispanic Caucasian African American 

Age range Older adults Older adults Middle-aged adults 

Language Spanish / English English English 

Clients’ age  
Clients’ race / ethnicity 

Middle-aged adults 
Hispanic 

Older adults 
Caucasian 

Middle-aged adults 
African American 

Differences!
!
•  Problems that participants were facing: clients in the US were 

more likely to discuss social issues (e.g., unemployment, caregiver 
burden) than the UK where health concerns (e.g., arthritis) were 
more frequently reported. 

 
•  Role: In Chicago, peer supporters were more likely to include family 

and give directive advice than in the UK or NC. In all sites, peer 
supporters differentiated themselves from medical providers, who 
lacked time to help clients with ongoing support. 

 

Emotional Support !
!

Provision of empathy, love, 
trust, and caring. !

 Informational & !
Emotional Support!

!
Provision of information 
that is relevant, in-depth, 
and non-judgmental; can 

be used to help establish a 
trusting relationship and 
alleviate fears, stressors 

and concerns!

Informational support!
!

Provision of advice, 
suggestions, and information 

that a person can use to 
address problems. !
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